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In the process of developing a partnership
with Job Centre Plus, CLAN agreed to

e deliver awareness raising training to 100 managers
and advisers during April and May 2004

e include in the training, information about CLAN
and the lifelong approach to learning

e develop staff’s confidence, especially about
language issues, in order to offer their clients
opportunities to access CLAN provision.

In order to make the training as effective as possible, Gillian
Lawrence, CLAN's Training Officer, asked a learner to be
involved, thinking that this would have the biggest impact
on the staff. Janis DeMelo kindly agreed and was available
to co-deliver the training with Gillian, talking to up to 15
people at a time.

During the sessions, Janis answered questions about lan-
guage issues and what it is like to attend a literacies group.
She also spoke about her progress and achievements.

Janis made a tremendous impression on the participants
who were very impressed with her confidence and saw
her as the expert on what it is like to be a literacies learner.

‘Bringing Janis along was an excellent

idea, it promotes the service more than
anything else’.

When Janis was initially asked to take part in the training
she said she didn't think she’d be able to do it and was
worried about making a fool of herself.

She said, “I would never have thought three years ago that | would do
anything like this. | was over the moon that | had been asked but also
very nervous. After the sessions, | felt a great deal of satisfaction that
I'd actually spoken to managers and supervisors and | didn’t feel that |
was any different to them”.

Janis decided to get help with improving her English three years ago
when her grandson started school. She feels that learning has brought
out the best in her and has given her lots of confidence. Since going to the
literacy groups, Janis has completed an SQA Communication certificate,
she helps writes letters and takes phone messages for her husband’s busi-
ness, she reads more, does the crosswords and takes part in pub quiz-
zes as well as helping her grandson with his homework.

Janis comments, “When you start in the group you think you've got a
problem but later on you know you haven't. You can handle it yourself”.

If you are aware of other learners who would be interested in doing
something similar, please contact Gillian at CLAN. Tel: 0131 270 6070.
Email: gillian@clanedinburgh.org
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Partnerships in the
Voluntary Sector

SECOND CHANCE TO LEARN was approached by
the manager of Transition with a view to developing
literacy and numeracy provision as part of a range of
learning opportunities offered at their new base in Blair
Street.

A very successful 10-week Communications group was
formed. Learners improved their literacy skills whilst
writing creatively and developed critical awareness
through examining the work of contemporary Scottish
writers.

Out of this grew a successful bid for Challenge Fund-
ing from CLAN, involving Napier University as an
additional partner.

“That’s what I’'m here for. Not to sit back but to join in more.”

This new 26-week project began in May 2004 and
includes a writing group (Napier College), a growing
Communications group (Second Chance to Learn) and

“When | leave Transition | want to move on to college and help
other people ... I've got a better life now since | started coming”.

a self-expression group, where service users are “It's done me good. Since I've started Transition I've had a
‘building confidence in expressing ourselves and much, and | mean much, better life ... | feel really welcome when
connecting with others’. | come here.”

SCE Awards

Frank Higgison, a Stevenson College student (pictured second from left), received the
CLAN award for personal achievement at the SCE award ceremony in June. Frank has
made enormous commitment to his studying, his confidence as a learner has grown
and his spelling has progressed greatly. He attends College as often as he can despite
working shifts.

Alom Uddin (pictured second from right) who also received an award was almost a
non-reader when he first started with CLAN. He has made steady steps towards
reading and can now read sentences where once he could not read small words.

Learning Certificate

Second Chance to Learn held a celebration of learning for Adult Learners Week on
Friday 14 May. Certificates were presented by the Lord Provost and the Deputy Chief
Constable to all learners who chose to participate (Kalsoom Ali pictured with certificate).
Over 50 learners took part and all found it a very positive experience. Some com-
mented, “This should be done every year ... | felt nervous and proud that | can do it”.

Mr Tom Woods, Deputy Chief Constable, Lothian & Borders Police said, “Of the numer-
ous events | participate in, | found your ceremony one of the most meaningful. It was a
pleasure to be in the company of those...who had overcome (sometimes considerable)
adversity by sheer commitment”.
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IFTY LEARNERS from across Edinburgh Sizzling taster sessions included:
came together in June to share a huge « digital photography
feast of their experiences of learning, skills o confidence building
and achievements. o banner making

e producing a learners’ magazine

There was a packed programme on offer which

consisted of three elements or courses. The day ¢ wriling a poem

began with a starter course of sharing pieces of * ALFE - learners having a say
work. For main course there was a variety of Digital photography, producing a learners’ magazine and
sizzling taster sessions to choose from, and for
pudding learners talked about what they wanted

to happen next.

confidence building proved to be the most popular and
spaces were filled really quickly.

When it came to pudding everyone seemed quite full,

Learners brought along some great pieces of but had some space for thinking about what they would

work to display and talk about. Examples included like to do next.

poetry, stories, my achievements, article on

hearing dogs, memories of living in Pilton, and Ideas included:

much more. Learners had the opportunity to scan o alearners’ magazine

in their work, some of which was then used in the o other learners’ events

producing a learners’ magazine taster. e learners sharing achievements and learning experiences.



Some Learners’ Comments

“Nice bright venue ... plenty of room ... good having a welcome,
tea and coffee ... grub good. ... more cups and water next time!”

“I really enjoyed it ... it was different ... good laugh”. “That was
the best event of its kind ... enjoyed meeting other learners.”

MAKING IT BETTER: learners to help with welcoming; bring along
a celebrity; microphones.

Sharing

“I liked the first thing ... walking about seeing what others had
done and talking about what | had done ... | got a few ideas.”

“Did not realise there were so many people involved in learning
in Edinburgh ... good idea to mingle.”

MAKING IT BETTER: sharers to move and listen to others too;
more information beforehand.

& Tasters
/ “I enjoyed making the banner ... it was fun.”

o’ ) Poem

/J “Very good ... part of the creative process.”

ALFiE
“Glad | came here today.”

Producing a Learners’ Magazine

“Making the magazine was very good ... this was brilliant
... | did not realise there were so many machines to use -
computer, printer, scanner and camera.”

Confidence Building

“Interesting ... very good ... people very nice to work with.”

Digital Photography
“Friendly workshop ... digital cameras were

good ... enjoyed the photography would like
to do more of this.”

MAKING IT BETTER: more cameras.

Banner making

Digital cameras



S PART OF OUR LEARNERS’ EVENT,

we ran a Newsletter Taster, which proved a

very popular option. Ten students joined

the group and the finished product was a
collaborative effort involving everyone’s words and
ideas.

The students decided to focus on the day’s event as their
theme and used workshop material and their own ideas
for the content. This provided a good opportunity to look
at the issue of audience. Our intended readers would in-
clude those who had not attended the event and we con-
sidered how this affected what could be said and how to
get the meaning across.

As everyone had something to say, we agreed to include
everyone’s point of view about the day. We were also
able to insert graphics and text chosen from student work
that had been scanned earlier.

As the content emerged, there were decisions to be made
about layout: where to place the title, headings and sub-
headings and how much ‘white space’ to leave between
items.

Newsletter Taster

We also looked at appearance using font size and style
and colour to distinguish different elements. Students
considered readability, impact and what effect they
wanted to create. When they could not agree, they voted!

Although students came from different groups and many
had not met each other before, there was lively debate -
perhaps helped by the fact that this session ran in the
afternoon when they felt more at ease. All the students
were able to take away a finished page at the end of the
session.

To run the workshop we used a laptop computer with a
publishing programme called Serif Page Plus; a digital
projector and a colour printer. We also used a wireless
keyboard so that we could be more flexible about who
was putting in content (this can be passed around the
group while the laptop’s keyboard also remains active).
These tools allowed us to work collaboratively, manipulat-
ing text and images in a lively way that was very
enjoyable for the students.

All of these items can be loaned from CLAN’s Resource

Base at McDonald Road Library - just call in or phone us
0131 652 3938 or email: catherine@clanedinburgh.org




In the last session we talked about how learners wanted
What Next? i : i

to be involved in the future. Here are their ideas ...

1. A Learners’ Magazine .
* city wide for everyone, once a term

* set up a group with a tutor to produce it ﬂ ﬁ
* send articles over the Internet or on a disc

2. Other events

* an event to mingle and enjoy ourselves ‘ )

* a learners’ picnic
* Xmas party — quiz night

more taster sessions in our groups

3. Sharing what we’ve learnt
* telling our stories on tape
* video conferencing around the world

* meeting other groups

4. Telling others about our achievements
* talking to other learners and people not attending groups
* go round groups in pairs

* talk about learning building your confidence

We are hoping to have another planning meeting in October about taking these ideas
forward and possibly have a Xmas quiz night. If you have any more ideas or would like
to find out more, just let me know.

Contact Lorrane
Telephone: 0131 270 6072. Fax: 0131 270 6074
Email: lorrane@clanedinburgh.org




TRAINING OPPORTUNITIES IN ADULT LITERACIES

Training for Practitioners

CLAN partner organizations will be working together and
with CLAN's Training Officer, Gillian Lawrence, to open up
practitioner training (group and assistant tutors) across the
partnership.

You will be able to check out details on the CLAN website
and in a brochure which will be coming out in September.

Plans for the near future include:

Working with Volunteers
e 23 August, 2-4pm. Contact Oonagh (defails page 8)

Introduction to Tutoring SQA in CBAL
e 26 August, 1-4pm. Contact Claudia (details opposite)

Introduction to Guidance
o 1 September, 2-4.30pm. Contact Claudia

Introduction to Guidance
e 4 September, 10.30am - 1pm. Contact Claudia

Working with people with Learning Disabilities
e 4 September, 10am - 3pm. Contact Claudia

Digital Cameras

e 9 September, 10.30am - 1pm. Contact Catherine
Training will cover set up, taking pictures, downloading
them to your computer and printing them out.

Developing Writing

e 9 September, 5 - 7.30pm. Contact Catherine
Training will cover using free software, i.e. Inspirations,
Texthelp’s Read & Write and Wordbar to support the
development of writing.

Desktop Publishing

e 16 September, 2-4.30pm. Contact Catherine

Training will cover combining text and visual images within
documents to create layouts suitable for teaching and
learning materials as well as leaflets and posters.

Group Skills for Literacies Tutors
e 28 September, 9.30am -12.30pm. Contact Gillian

Claudia on 0131 469 3000 x4009
Email: claudia.esslinger@educ.edin.gov.uk

Oonagh on 0131 550 6801
Email: oonagh@2ctl.org.uk

Gillian on 0131 270 6070
Email: gillian@clanedinburgh.org

Catherine on 0131 270 6034
Email: catherine@clanedinburgh.org

Tutoring
SQA Units

Interested in tutoring SQA (Scottish Qualifcations Authority) Units
in Community Based Adult Learning? Need to support tutors who
are tutoring SQA Units? Where do | get my Unit Descriptor? What
about materials? What are NABs and do | have to use them?
What about paperwork? Assessments? How do | do them?
What's internal verification? What about levels? Who can give
support?

Introduction to Tutoring SQA Units in Community Based Adult
Learning (Communications) for Literacies Tutors, Adult Education
Tutors and Community Education Workers will deal with these
questions and fry to answer any others you might have. The training
will run on Thursday 26 August 1-4pm at Platform Adult Learning
Centre. The trainers are Jennie Geddes and Claudia Esslinger.

For further details contact Claudia. Tel: 0131 469 3000 x4009 or
email: claudia.esslinger@educ.edin.gov.uk

Postgraduate Module

A postgraduate module in Adult Literacy and Numeracy for expe-
rienced practitioners interested in critically reflecting on their work
will take place at The Moray House School of Education at The
University of Edinburgh.

This module aims to contribute to enhancing the quality of literacy
and numeracy tuition in a critical way. Students participating in the
course will be involved in conceptual and theoretical analysis, policy
critique, and examining their practical implications in terms of
developing and supporting adult literacies provision. Policy initia-
tives have drawn on theoretical resources associated with a social
practices model deriving from New Literacies Studies.

The module will include an exploration of what a ‘social practices
model’ means and an assessment of its strengths, limitations
and implications for teaching adult literacy and numeracy. In
addition, different theoretical approaches to adult learning and
how this has been translated into models of teaching will be
examined, in particular, a careful study of the implications of student
identities on adult learning.

Successful practice in adult literacy also requires demonstrating its
value publicly. In order to address this, the module will examine
different approaches to assessment and evaluation in adult learning,
their rationale, strengths, weaknesses and practical implications.

4 half days, 2 full days, October - December 2004. Cost: £335.

CLAN is able to pay the fees for one experienced practitioner
from each sector of the Partnership. Please contact Gillian if you're
interested.

Details on Web at www.education.ed.ac.uk/office/pgmodc.html



AlLP

Literacies at ALP

This month, the Adult Learning Project is moving to Tollcross
Community Centre, Fountainbridge. ALP in association with
CLAN is working with literacies workers to develop a new
approach to teaching literacies skills. ALP uses the student’s
experience of their world as the starting point to develop
their skills in reading, writing, understanding and expressing
themselves. Students are also offered the option to get involved
in the life and social activities of the project.

Mind Yer Language!

This course is open to anyone who wants to take the time to
improve their reading, writing and communication skills for
whatever reason. It runs on Thursday afternoons at Tollcross
Community Centre (room 2), Fountainbridge. Tutor: Lorna Hoy.

For more details phone Stan Reeves or John Player at ALP on
0131 229 8448.

HEARTS FC
UPERSTOR

Glory & Dismay

This course is aimed at adults with an interest in football. The
programme will give people a chance to meet and interview
a range of former and current professionals involved in the
beautiful game, share stories with each other and record them
using the written word, tapes and photography.

Tutor Hazel Lyons explained:

“The idea is to use football as a way of getting people inter-
ested in education and provide them with an opportunity to
develop a range of skills, including writing, researching and
inferviewing. We want people to come along and share their
experiences, the highs and lows of being a fan, and each week
we re aiming fo get a different person to talk to the group about
a certain aspect of Scottish football, such as racism, health and
nutrition, merchandising and so on.

“Although based at Tynecastle, the course is not just aimed at
Jambos. We're hoping to get Hibees too. It has already
attracted a lot of interest from ethnic minority groups and we're
also keen to encourage women to come along as well.”

Starting on 31 August, the ten-week course will run on Tuesdays,
7-9pm, at the Willie Bauld Suite, Tynecastle Stadium, Mcleod
Street.

For more details, contact Hazel Lyons or John Player at ALP on
0131 229 8448.

Working with Volunteers

Running a literacy/numeracy group and supporting a
tutor assistant/volunteer? Want to make sure that every-
one benefits from this arrangement - learners, volunteers
and you?

Through discussion and practical activities we'll look at
induction, meeting expectations, establishing boundaries,
ongoing support and development, concerns.

Monday 23 August 2-4pm, New Parliament House

For more information or to book a place contact Oonagh
McGarry, Second Chance to Learn, Building 3, New
Parliament House, 5-7 Regent Rd, Edinburgh EH7 5BL.
Tel: 0131 550 6801/6805. Email: oonagh@2ctl.org.uk

Challenge Fund

There will be a Challenge Fund briefing meeting on Tuesday 2
September at 2pm in the Nelson Room, McDonald Road Library.
Anyone who is interested in putting in a bid for the next round on
Friday 1 October should attend this meeting.

Next Literacies Forum

The next Edinburgh City Wide Literacies Forum will be an all-
day event on Saturday 30 October with speakers and workshops
including:

CATCHING CONFIDENCE

Jane Ward and Nina Dutton, NIACE researchers

REFLECTIVE PRACTITIONERS
Fiona Macdonald, Learning Connections

For further information and registration details, please email:
mags@clanedinburgh.org

Membership of Resource Base

As a Beans subscriber you are automatically a member of the
CLAN Resource Base at McDonald Road Library. As a new
member we can offer you a FREE Lexmark printer - so do get in
touch!For details of your membership, simply call in* or phone us
on 0131 652 3938 or email: catherine@clanedinburgh.org

*During the month of August, the CLAN Resource Base is open
Wednesdays 2-7.30 pm and Thursdays 10.30 am-4.30pm.

If you would like to contribute to future issues of ‘Beans’,
please send your contribution to Fiona Holmes, CLAN

Edinburgh, 1-3 Canon Street, Edinburgh EH3 5HE.

Tel: 0131 270 6073. Fax: 0131 270 6074.
Email: fiona@clanedinburgh.org
Web: www.clanedinburgh.org




